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TESTIMONY OF SHARON NORRIS.R.A. DOCIET Ry
ON BEHALF OF
COMPSOUTH

DOCKET NO. 04-00150

FEBRUARY 25, 2005 ’

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

L8
OM

I am Sharon Norris and my business address is P.O. Box 658, Loganville, Georgia

30052.

PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL
BACKGROUND AND EXPERIENCE.

My education and relevant work experience are as follows. Ireceived a degree in

Distributive Education from DeKalb College in 1972. I have been employed

the telecommunications industry for over thirty-one years. I began my career

in

with Southern Bell in 1973, in one of its Commercial Business offices in Atlanta,

Georgia. From 1973 until 1983, I held various positions in Southern Bell’s
business'offices, business marketing orgamzations, retail stores, and support s
organizations. In 1983, at the time of the Bell Telephone breakup, I chose to
move from Southern Bell to AT&T, where I worked in the Consumer Sales

Division of American Bell and later AT&T Information Systems. From 1985

until 1991, I worked in the Human Resources department of AT&T. In 1991
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transferred to AT&T’s Law and Government Affairs Division. Initially, I served

as a loaned executive to the Governor’s Efficiency Commission for the State of

Georgia. In this capacity, I examined current government practices and policies

designed to increase government efficiency. In 1995, I became AT&T’s
representative to the Georgia Public Service Commission. In this role, I

advocated AT&T’s position on regulations and issues regarding opening local

exchange markets to competition. I continued 1n this role until 1997, when I also

began to monitor and analyze BellSouth’s compliance with its obligations to
provide AT&T nondiscriminatoril access to BellSouth’s Operational Support

Systems (“OSS”) throughout its nine-state territory. I retired from AT&T in

199—8, and am now a consultant with SEN Consulting, Inc. In this capacity and on

behalf of AT&T, I continued through 2004 to monitor and analyze BellSouth’s

compliance with its obligations.

PLEASE DESCRIBE YOUR CURRENT EMPLOYMENT AND THE
SCOPE OF YOUR RESPONSIBILITIES.

I am a consultant with SEN Consulting, Inc. engaged by CompSouth.

HAVE YOU PREVIOUSLY PARTICPATED IN OTHER PROCEEDING
THAT RELATE TO THIS PROCEEDING?

Yes. I'have participated in Commission proceedings regarding BellSouth’s

wholesale performance measures in Florida, Georgia, Louisiana, and North

Carolina.

S
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WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony has three primary goals: 1) to discuss the purpose of performance

measures and enforcement mechanisms, 2) to advise the Tennessee Regulatory

Authority (“TRA”) of other state proceedings relevant to this case, and 3)

to

provide the TRA information regarding BellSouth’s performance under| the

current performance assessment plan.

CAN YOU PROVIDE BACKGROUND FOR THE PERFORMANCE

ASSESSMENT PLAN CURRENTLY IN PLACE IN TENNESSEE?

Certainly. The Tennessee Regulatory Authority opened Docket No. 01-00193,

Docket to Establish Generic Performance Measurements, Benchmarks and

Enforcement Mechanisms For BellSouth Telecommunications, Inc., on February

21, 2001 to develop a common set of performance measurements, associated

standards, and enforcement mechanisms to ensure BellSouth provides

nondiscriminatory access to its network elements in accordance with [the

requirements of the Telecommunications Act of 1996. Hearings pursuant to this

proceeding were held August 20, 2001 through August 23, 2001. On May (14,

2002, the TRA issued its Order Setting Performance Measurements, Benchmarks

and Enforcements Mechanisms, Docket No. 01-00193.  On June 28, 2002,| i

response to various motions for clarification and/or reconsideration filed |by

BellSouth, Brooks Fiber Communications of Tennessee, MCImetro Access

Transmission Services, LLC and MCI WorldCom, the TRA issued its Amended

Final Order Granting Reconsideration and Clarification and Setting Performan

ce
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Measurements, Benchmarks and Enforcement Mechanisms replacing the May 14,
2002 Order. On July 12, 2002, BellSouth filed a Motion for Reconsideration of
the TRA’s Amended Final Order. Subsequently, on August 7, 2002, during the
course of a separate proceeding in Docket No. 97-00309, the parties signed a

Settlement Agreement in which the parties agreed that:

In resolution of the contested issues in Docket 01-00193, the parties
will request the Authority to adopt as the ‘Tennessee Performance
Assurance Plan’ the identical service quality measurement plan and
self-effectuating enforcement mechanism adopted by the Florida
Public Service Commission in Docket No. 000121-TP on February
14, 2002, as it exists today and as it may be modified in the future,
plus the Tennessee Performance Measurements for Special Access
contained in the Order Setting Performance Measurements,
Benchmarks and Enforcement Mechanisms issued in this docket on
June 28, 2002. See Settlement Agreement at 2, Docket No. 97-
00309, dated August 7, 2002.

WHAT WERE THE TRA’S CONCLUSIONS REGARDING THE NEED
FOR PERFORMANCE MEASURES AND ENFORCEMENT
MECHANISMS IN ITS ORDER IN DOCKET 01-00193 DATED JUNE 28,
2002?

The Authority found that its “duty to ensure that the CLECs have
nondiscriminatory access to all essential unbundled network element (“UNE”)
processes, including pre-ordering, ordering, provistoning, maintenance and repair
and billing, is cognizable under both state and federal law...The purpose of
performance measurements, benchmarks, and self-effectuating enforcement
mechanisms is to provide a mechanism for establishing, assessing and enforcing
the level of service BellSouth provides to CLECs to assure non discriminatory

access to all essential UNEs (emphasis added). Absent nondiscriminatory access
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to these UNEs, the CLECs’ ability to offer Tennessee consumers quality service
in a timely manner is limited, thereby thwarting the statutorily mandated policy of

fostering competition among telecommunication service providers.” (See Order at

page 4)

ARE THE CONCLUSIONS FROM THE TRA’S JUNE 28, 2002 ORDER

STILL RELEVANT?

Absolutely. The need for assessing and enforcing the level of service BellSouth
{

provides to CLECs to assure non discriminatory access is as vital today to the
CLECs’ ability to offer Tennessee consumers quality service in a timely and cost

effective manner as it was in 2002 when the TRA issued its Order.

DOES THAT MEAN THAT THE CURRENT PLAN MUST REMAIN IN

PLACE?

No. In fact, the Authority’s Final Order Accepting Settlement agreement and
adopting performance measurements, benchmarks and enforcement mechanisms
dated October 4, 2002, states that “the parties agreed not to seek amendments to
the plan until December 2003, after which the TRA in its discretion may conduct
a review of the plan and the parties are free to recommend modifications.” (See

Order at page 7)

However, any changes considered by the TRA should be carefully
evaluated to ensure that non-discriminatory access continues to be assessed and

enforced by the Plan.
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HAS ANY PARTY RECOMMENDED CHANGES TO THE CURRENT

PLAN?

Yes. On May 13, 2004, BellSouth filed a motion for the establishment of a New

Performance Assurance Plan.
ARE YOU FAMILIAR WITH BELLSOUTH’S PROPOSAL?

Yes. BellSouth’s May 13, 2004 proposal filed in Tennessee appears to be very
similar to the changes it requested be made to the current Florida plan. (BellSouth
initially filed its petition for new performance plan in Florida on May 12, 2004.
Subsequently, at the Florida Public Service Commission’s (“PSC”’) request, both
BellSouth and the CLECs proposed changes to BellSouth’s current plan on July

28 and August 18, 2004).

WHAT HAS OCCURRED REGARDING THIS ISSUE IN FLORIDA
SINCE BELLSOUTH FILED ITS PROPOSAL THERE?

In June, 2004, the Florida PSC initiated a review of BellSouth’s current Service
Quality Measurement (“SQM?”) and Self Effectuating Enforcement Mechanism
(“SEEM”) plans. Matrices of a total of well over 150 BellSouth and CLEC issues
and positions were developed and were discussed in a series of face-to-face
workshops and conference calls consisting of BellSouth, CLECs, and Florida PSC
Staff. (See attached Exhibits A, B, and C) Since late July 2004, several face-to-
face meetings have occurred, conference calls have been held almost weekly, and
approximately forty related filings have been made. The Florida PSC Staff plans
to determine by February 28 whether a new SEEM plan proposed by Staff can be

agreed to by the parties or whether the issue needs to be set for hearing.
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Similarly, the Florida Staff has requested that the parties advise by March 3

whether they can stipulate to a new SQM plan proposed by Staff.

WHAT DO YOU RECOMMEND THE AUTHORITY DO WITH THE
WORK BEING DONE IN FLORIDA?

CompSouth recommends that the Authority adopt any SQM or SEEM plans (or
any portions thereof) agreed to by the parties in Florida. While any agreement in
Florida will represent compromise from the parties’ desired positions, the issues
resolved in Florida mirror issues raised in Tennessee, and therefore should be
acceptable for implementation in Tennessee as well. Because these agreed-to
plans will likely be considerably different than the current plans, CompSouth also
recommends that the Authority order a review of the plans six months after
implementation to determine whether adjustments to the revised plan are

necessary.

DO THE STATE SPECIFIC RESULTS IN TENNESSEE REQUIRE A
TENNESSEE SPECIFIC PERFORMANCE ASSESSMENT PLAN?

No. BellSouth’s processes and operational support systems may be assessed by a
common set of performance measures, while results are reported specifically for

each state.

DO YOU HAVE COMMENTS REGARDING THE NEW PERFORMANCE
ASSURANCE PLAN FILED IN MAY 2004 BY BELLSOUTH IN
TENNESSEE?

Yes. Most of the issues raised in BellSouth’s filing are included in the three

exhibits I referenced earlier in my testimony, and the responses in those exhibits
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would also be applicable in Tennessee as well. Further, given the age of the
current proposal and the potentially significant impact of the work underway in
Florida on these same issues, CompSouth will update its comments in its rebuttal

testimony.

DO YOU HAVE OTHER INFORMATION YOU BELIEVE THE

AUTHORITY SHOULD CONSIDER IN THIS MATTER?

Yes. Clearly any changes being contemplated, especially changes that eliminate
or reduce requirements on BellSouth, should be reviewed in concert with
BellSouth’s compliance with the current plan. Particular attention should be
given to the measures that BellSouth consistently misses to determine why they

would rather pay penalties than provide the required service level.

Also, BellSouth should not be allowed to ﬁnilaterally cease reporting data
or making SEEM payments simply because there is a change in law that may
relieve BellSouth of any of its obligations to provide any UNE or UNE
combinations pursuant to Section 251 of the Act. Separate from its obligations
under Section 251, BellSouth continues to be obligated to provide non-
discriminatory access to certain elements and services under Section 271 of the
Telecommunications Act of 1996 and Tennessee statutes. To ensure BellSouth’s
compliance with these requirements of non-discriminatory access, performance
measures covering services provided pursuant to Section 251, Section 271, or
Tennessee statute should be included in any Performance Assessment Plan

ordered by this Authority.




e}

Q. IS BELLSOUTH CURRENTLY PROVIDING SERVICE TO CLECS
COMPLIANT WITH THE STANDARDS ESTABLISHED BY THIS

AUTHORITY?

A. In numerous cases it is not. Further, many instances of non-compliance are
chronic. I reviewed BellSouth’s Tennessee 2004 CLEC aggregate performance
reports posted on its Performance Measurement and Analysis Platform (“PMAP”)

web-site and found that BellSouth reported the following:

For 1ts measure of Timely Return of Rejection Notices for partially mechanized
orders, BellSouth’s failures to provide compliant service included the following:

10

11
12
13
14
15

16

Product SQM

2W Analog Loop Non design Missed 8 of 12 months
2W Analog Loop —Design Missed 9 of 12 months
Digital Loop<DS1 Missed 6 of 12 months
UNE ISDN Missed 6 of 12 months
LNP Missed 8 of.12 months
Line Splitting Missed 6 of 12 months

For its measure of Timely Return of Firm Order Confirmations (“FOCS”) for
partially mechanized orders, BellSouth’s failures to provide compliant service

included the following:
Product SOQM
Resale residence Missed 6 of 12 months
Resale — business Missed 9 of 12 months
2W Analog Loop w/LNP--Design Missed 9 of 12 months
Digital Loop<DSI Missed 11 of 12 months
Digital Loop >=DS1 Missed 5 of 12 months
UNE-P Missed 5 of 12 months
UNE ISDN Missed 7 of 12 months
LNP Missed 7 of 12 months
Line Splitting Missed 10 of 12 months
UNE xDSL Missed 11 of 12 months

Line-sharing

Missed 12 of 12 months

UNE Other Non-Design

Missed 5 of 12 months

EELs

Missed 10 of 12 months
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For 1ts measure of non-discriminatory Order Completion Intervals, BellSouth’s
failures to provide compliant service included the following:

Product SQM
2 wire analog loop non-design, non-dispatch Missed 4 of 12 months
UNE-P Dispatch in Missed 11 of 12 months
Digital Loop <DS1 —dispatch Missed 8 of 12 months

For its measure of non-discriminatory Customer Trouble Report Rates,
BellSouth’s failures to provide compliant service included the following:

Product

SQM

Resale residence-dispatch

Missed 11 of 12 months

Digital Loop<DS1-dispatch

Missed 12 of 12 months

Digital Loop >=DS1-dispatch Missed 9 of 12 months
UNE Combo-Other-dispatch Missed 11 of 12 months
UNE xDSL —dispatch Missed 8 of 12 months
Line-sharing-dispatch Missed 9 of 12 months

For its measure of non-discriminatory Maintenance Average Duration Intervals,

BellSouth’s failures to provide compliant service included the following:

Product

SQM

Digital Loop<DS1-non-dispatch

Missed 8 of 12 months

Digital Loop >=DS1-dispatch

Missed 10 of 12 months

Digital Loop >=DS1-non-dispatch

Missed 12 of 12 months

Other examples of repeated or chronic performance failures by BellSouth include:

Speed of Answer in Order Center--missed 4 of 12 months

e NP Disconnect Timeliness —missed 11 out of 12 months.

¢ Change Management measures

¢ % of Change Requests implemented on time—missed 8 of 10 times

e % software errors corrected on time--missed 12 of 12 months for each of this

measure’s 3 sub-measures

10
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Q. DOES THE INFORMATION YOU PROVIDED ABOVE INCLUDE ALL

OF BELLSOUTH’S PERFORMANCE VIOLATIONS FOR TENNESSEE

IN 2004?

A. No. The information above is only intended to provide the more egregious

examples of BellSouth’s performance failures, as reported by BellSouth,

including sub-measures which contain multiple repeat or chronic failures by

BellSouth.

Q. IS BELLSOUTH CURRENTLY PAYING PENALTIES IN TENNESSEE

FOR ITS NON-COMPLIANT PERFORMANCE?

A. Yes. While BellSouth will undoubtedly claim it provides excellent service to

CLECs and the remedy or penalty payments it makes to CLECs are the result of

problems with the mechanism of the plan, BellSouth’s own analysis of its

performance results I described earlier counters that claim. Indeed, individual

CLECs may have suffered even more severe discrimination that is not apparent

from the CLEC aggregate results above.

Following is a table that depicts BellSouth’s 2004 penalty payments in

Tennessee. Tier 1 represents those payments made to CLECs, and Tier 2 those

- payments made to the state of Tennessee.

Month Tier 1 Payments Tier 2 Payments
January $1,098,983 $96,500
February $1,085,100 $119,000
March $1,125,142 $109,750
April $1,409,304 $97,550
May $1,157,093 $86,150

11




June ) $1,244,716 $70,500
July $1,162,851 $78,300
August $1,109,900 $94,650
September $977,800 $104,600
October $893,098 $85,250
November $775,160 $68,500
December $872,838 $96,500

In sum, in spite of the penalties paid in Tennessee, BellSouth continues its
pattern of chronic poor performance for numerous sub-measures, in addition to
nurﬁerous other frequent failures. Any revisions to the current plan considered by
the Authority should strive to correct this problem; that is set penalties at a level

that will incent BellSouth to provide non-discriminatory performance.

DOES THAT CONCLUDE YOUR TESTIMONY?

A. Yes.

12




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been forwarded
electronically and via U.S. Mail, postage prepaid, to:

Guy M. Hicks

BellSouth Telecommunications, Inc.
333 Commerce Street

Suite 2101

Nashville, TN 37201-3300

on this the 25th day of February, 2005.

Lo o)
W

Henry Waller

889172 vl
103062-001 2/24/2005
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Tracy Hatch Suite 700

Senior Attorney 101 N Monroe Street
Law and Government Affairs Tallahassee, FL. 32301
Southern Region 850-425-6360

November 15, 2004

BY ELECTRONIC FILING

Ms. Blanca Bayd, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re: Docket No. 000121A-TP

Dear Ms. Bayo:

Attached please find the CLEC Coalition’s Response to Staff’s “Technical” matrix in the
above-referenced docket. Pursuant to the Commission’s Electronic Filing Requirements, this

version should be considered the official copy for purposes of the docket file. Copies of this
document will be served on all parties via electronic and U.S. Mail. :

Thank you for your assistance with this filing.

Sincerely yours,
s/ Tracy W Hatch

Tracy W. Hatch

TWH/scd
Attachment
cc: Parties of Record




CERTIFICATE OF SERVICE

1 HEREBY CERTIFY that a true and correct copy of the CLEC’s Reply was served by
U.S. Mail this 15th day of November 2004 to the following:

(*) Blanca S. Bayo

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 3239-0850

Ms. Nancy B. White

c¢/o Nancy H. Sims

BellSouth Telecommunications, Inc.
150 S. Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Michael A. Gross

Florida Cable Telecommunications Assoc.
246 E. 6™ Avenue, Suite 100
Tallahassee, FL. 32302

Nanette Edwards

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Donna Canzano McNulty

MCI

1203 Governors Square Blvd., Suite 201
Tallahassee, FL. 32301

John D. McLaughlin, Jr.
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

Messer Law Firm
Floyd Self

Norman Horton

P.O. Box 1867
Tallahassee, FL 32302

Pennington Law Firm

Peter Dunbar

Karen Camechis

P.O. Box 10095
Tallahassee, FL 32302-2095

Rutledge Law Firm




Kenneth Hoffman

John Ellis

P.0O. Box 551

Tallahassee, FL 32302-0551

McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 S. Gadsden St.

Tallahassee, FL 32301

Wayne Stavanja/Mark Buechele

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Kimberly Caswell

Verizon Select Services, Inc.
P.O Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

Renee Terry

e.spire Communications, Inc.

131 National Business Parkway, #100
Annapolis Junction, MD 20701-10001

William Weber

Covad Communications Company
19 Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, GA 30309-3574

WorldCom, Inc.

Dulaney O’Roark, III

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

IDS Telecom, LLC

Angel Leiro/Joe Millstone

1525 N.W. 167" Street, Second Floor
Miami, FL. 33169-5131

Katz, Kutter Law Firm
Charles Pellegrini/Patrick Wiggins
106 East College Avenue, 12" Floor




Tallahassee, FL 32301

Mpower Communications Corp.
David Woodsmall

175 Sully’s Trail, Suite 300
Pittsford, NY 14534-4558

ALLTEL Communications, Inc.
C/O Ausley Law Firm

Jeffrey Whalen

PO BOX 391

Tallahassee, FL 32302

BellSouth Telecom., Inc.

Patrick W. Tumer/R. Douglas Lackey
675 W. Peachtree Street, Suite 4300
Atlanta, GA 30375

Sprint Communications Company
Susan Masterton/Charles Rehwinkel
PO BOX 2214

MS: FLTLHO0107

Tallahassee, FL 32316-2214

Miller Isar, Inc,
Andrew O. Isar
7901 Skansie Ave., Suite 240
Gig Harbor, WA 98335-8349

Birch Telecom of the South, Inc.
Tad J. Sauder

Manager, ILEC Performance Data
2020 Baltimore Ave.

Kansas City, MO 64108

Suzanne F. Summerlin
2536 Capital Medical Blvd.
Tallahassee, FL 32308-4424

Kelley Drye & Warren, LLP

Jonathan E. Canis/Michael B. Hazzard
1200 19" Street, N.W., 5% Floor
Washington, DC 20036

David Benck

Momentum Business Solutions, Inc.
2700 Corporate Drive

Suite 200

Birmingham, AL 35242



Russell E. Hamilton, 11
Nuvox Communications, Inc.
301 N. Main Street, Suite 5000
Greenville, SC 29601

s/ Tracy W Hatch

Tracy W. Hatch
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Transaction Based Plan Comparison

Month 1 - Tier 1

Performance BeliSouth GA - T™X?*- NJ®- M4~
Measurement (Based on Proposed Month 1 Month 1 Month 1 Month
GA |/ BST proposed plan) Month 1 1
Pre-Ordering $10 $20 $25 (Low) Per Measure $75

$75
Ordering $20 $40 $25 (Low) (Moderate) $75
$75 $75
Ordering - Flow Through NA $80 $25 (Low) (Moderate)
$75 $75
Provisioning — Resale $45 $100 $150 (High) (Moderate) /
$75 ‘
Provisioning — UNE $95 $100 $150 (High) (Moderate) I’ $75
0 (Hi $75 | $75
Provisioning — UNE-P $40 $100 $150 (High) (Moderate) ,!
Provisioning UNE fr ) $75 ;I
(Coordinated Customer $93§E‘)’m $400 SISO (igh) | vpomoate) ’! $75
Conversions)
I
Maintenance and Repair ~ 0 150 (Hi $75 i $75
Resale $45 $10 $150 (High) (Moderate) ’I
. $75
Maintenance and Repair UNE $35 $400 $150 (High) (Moderate) I! $75
]
Maintenance and Repair . $75 ! 7
UNEP $25 $400 $150 (High) (Mo derate)! $75
LNP $95 $150 $150 (High) (M:Zfra " $75
$ 02 of f
Billing — BIA adjusted $1.00 NA Per Measure NA
amount !
Billing - BIT $5 $100 $25 (Low) Per Measure $75
IC Trunks $25 $100 $150 (High) (Mofgat l ) $75
Escalates ' Escalates
' based
‘ of days late. i late
| .
H 75 | $75
Service Order Accuracy $20 $50 $150 (High) (Moderate)
.f
! Month 1 “Per Affected Item” would not apply unless the same measure was also missed in|

? The Texas transaction based plan categorizes each measurement as Low, Medium or High.
* The New Jersey plan assesses a transaction amount based on the severi
amounts are deemed Minor, Moderate or Major

(Month 2.

ty of the miss. The fseverity

|
* The Michigan plan 1s largely based on the Texas plan, however, all transactions were set at the Medum

level

1of7
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|
Transaction Based Plan Comparison

Month 2 - Tier 1

Performance BellSouth GA - ™>- NJ - | M-
Measurement (Based on Proposed Month 2 Month 2 Month 2 Month 2
GA [ BST proposed plan) Month 2 r’
Pre-Ordering $13 $30 $50 (Low) Per Measure I $150
Ordering , $150 |

$25 $50 $50LoW) | iodorate) | $150
Ordering - Flow Through $150
NA $90 $50 (Low) (Moderate) $150
Provisioning —Resale $250 $150
$56 $125 (Hiigh) (Moderate) $150
Provisioning — UNE $250 $150
$119 $125 (High) (Moderate) ’/ $150
Provisioning - UNEP $250 $150 /
$50 $125 (High) (Moderate) || 31°0 ¢
Provisioning UNE l
$119 (from $250 $150
(Coordinated Customer $450 - $150
Conversions) UNE) (High) (Moderate)
Maintenance and Repair - $250 $150'
Resale $56 $125 (High) (Moderate) | 5130
Maintenance and Repair - $250 $150
UNE $44 $450 (High) (Moderate) $150
Maintenance and Repar - $250 $150
UNEP $31 $450 (High) (Moderate) $150
LNP $250 $150
$95 §250 (High) | (Moderate) $150
Billing - BIA $ 025 of I
adjusted $100 NA Per Measure/ NA
amount |
Billing - BIT $7 $1.00 $50 (Low) Per Measure| $150
IC Trunks $250 $150
$25 $125 (High) (Moderate) $150
Collocation See Month $150 See Month
$4,550 $5,000 1 rate (Moderate){ 1 rate
Service Order Accuracy $250 $150
$25 $50 (High) (Moderate) $150
i
;
/Attachment A
|
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Transaction Based Plan Comparison

Month 3 —Tier 1

Performance . BellSouth GA - TX - NJ - Ml -
Measurement (Based on Proposed Month 3 Month 3 Month 3 Month 3
GA | BST proposed plan) Month 3 |
Pre-Ordering $13 $40 (ilo(&)) Per Measure II( $300

. $100 $225
Ordering $25 $60 (Low) (Moderate) / $300
Ordering - Flow Through NA $100 (ilo‘i?) (Miggrsate) $300
Provisioning —Resale $56 $175 (ggg) (Mgflzrsate) $300
500 225
Provisioning — UNE $119 $175 (%igh) (Mﬁdemte) $300
Provistoning - UNEP $50 $175 (ff,gﬁ) (Mi(zizfate) $300
Provisioning UNE
(Coordinated Customer $1 &(g)o m $500 (ilslgg) (Mﬁzrsate) $300
Conversions)
Maintenance and Repair - $500 $225
Resale $56 $175 (High) (Moderate) J $300
Maintenance and Repair - $500 $225
UNE $44 $500 (High) (Moderate) / $300
Maintenance and Repair - $500 $225
UNEP $31 $500 (High) (Moderate) f $300
$500 $225
LNP $95 $500 (High) (Moderate) / $300
$.025 of
Billing — BIA adjusted $100 NA Per Measure NA
amount |
. $100 |
Billing - BIT $7 $1.00 (Low) Per MeasurcT $300
IC Trunks $25 $175 (fisiglg) (Miczigrsate) $300
. See Month $225 } See Month
Collocat
otiocation $4,550 $5,000 1 rate (Moderate) 1 rate
Service Order Accuracy $25 $50 (tlsig}(:) . (Migzrsat e/) $300
|
r'
i
!

30of7
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Transaction Based Plan Comparisorj\

Month 4 - Tier 1

Performance BellSouth GA - X - NJ - [ M-
Measurement (Based on Proposed Month 4 Month 4 Month 4 Month 4
GA / BST proposed plan) Month 4
Pre-Ordermg $13 $50 (ifloo‘i)) Per Measure / $400

. $200 $300
Ordering $25 $70 (Low) (Moderate) .’! $400
!
Ordering - Flow Through NA $110 (ﬁ(:?) (Mﬁgfate) | sa00
Provisioning ~Resale $56 $250 (gg) (Mﬁgfm) / $400
Provisioning — UNE $119 ' $250 (fﬁgg) (Mﬁgfate) f $400
o
Provisioning - UNEP $50 $250 (ffigg) Mﬁgfate) $400
Provisioning UNE
(Coordinated Customer 2 {]9N(g)om $550 (&IS;?OO) M$300 b $400
Conversions) igh (Moderate)
Maintenance and Repair - $600 $300
Resale $56 5250 (High) | (Moderate) || 3400
Maintenance and Repair - $600 $300 |
UNE $44 $550 (High) (Moderate) | $400
Maintenance and Repair - $600 $300 |
UNEP $31 $550 (High) (Moderate) | | 3400
$600 $300
LNP $95 $600 (High) (Moderate) $400
$.025 of |
Billing - BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $100 (ﬁ(ig) Per Measure $400
$600 $300
IC Trunks
825 5230 (High) (Moderate) $400
Collocation $4,550 $5,000 See Month $300 { See Month
1 rate (Modgrate) 1 rate
Service Order Accuracy $25 $50 (ffigg) (Mi?ioo X l) $400
erate
!
!
!
!

4 0f7
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Transaction Based Plan Comparison

Month 5 - Tier 1

Performance BellSouth GA - TX - NJ - | M-
Measurement (Based on Proposed Month § Month5 ~| Month§ !f Month 5
GA / BST proposed plan) Month 5 !

|
Pre-Ordering $13 $60 gﬁ% Per Measure | | $500
. $300 $300
Ordering $25 $80 (Low) (Moderate) ’( $500
Ordering - Flow Through NA $120 (ffo ‘1‘:) (Mﬁggfm) / $500
Provisioning -Resale $56 $325 (f;igg) (Miggfate) / $500
0 300
Provisioning — UNE $119 $325 gi gg) (Mg derate) $500
Provisioning - UNEP $50 $325 (%gg) (Miggfm) $500
Provisioning UNE $ 1

¢ 119 (from $700 $300
(Coordinated Customer UNE $650 / $500
Conversions) ) (High) (Moderate) |
Maintenance and Repair - $700 $300 . l
Resale $56 $325 (High) (Moderate) | $500
Maintenance and Repair - $700 $300
UNE $44 $650 (Hligh) (Moderate) | $500
Maintenance and Repair - $700 $300 |
UNEP. $31 $650 High) (Moderate) | $500

$700 $300
LNP $95 $700 (High) (Moderate) $500
$.025 of ;
Billing — BIA adjusted $1.00 NA Per Measure NA
amount 1’
Bulling - BIT $7 $1 00 (ﬁ‘ig) Per Measun,]: $500
|
IC Trunks $25 $325 (g’igg) (Mﬁgggte; $500
] See Month $300 ] See Month
Collocat
oflocation $4,550 $5,000 1 rate (Moderate) 1 rate
Service Order Accuracy $25 $50 (i;gg) (Miigl(')ate) $500
’1
]

50f7
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Transaction Based Plan Comparison

Month 6 — Tier 1

Performance BellSouth |- GA- X - NJ - Mt —
Measurement (Based on Proposed Month 6 Month 6. Month 6 Month 6
GA | BST proposed plan) Month 6 |

Pre-Ordering $13 $70 (m‘v’) Per Measur‘tla $600
. $400 $300 |
Ordering $25 $90 (Low) (Moderate) $600
Ordermg - Flow Through / NA $130 (ﬁ)(i?) (Mgfjggte) $600
. $800 $300
Provisioning —Resale $56 $500 (High) (Moderate) $600
N $800 $300 |
Provisioning ~ UNE $119 $500 (High) (Moderate) ‘ $600
Provisioning - UNEP $50 $500 (ffigg) (Mﬁzggte) “ $600
Provistoning UNE
. $119 (from $800 $300
(Coordinated Customer $800 . $600
Conversions) UNE) (High) (Moderate)
Maintenance and Repair - $800 $300 1
Resale $56 $500 (High) (Moderate) \ $600
Maintenance and Reparr - $800 $300
UNE $44 $800 (High) (Moderate) $600
Maintenance and Repair - $800 $300 \
UNEP $31 3300 (High) (Moderate) || 3600
$800 $300
LNP $95 $800 (High) (Moderate) $600
$.025 of |
Billing - BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 (ﬁ(i?) Per Measure $600
$800 $300
IC Trunks $25 $500 (High) (Moderate) $600
wsw | swo | SR ]S | e
Service Order Accuracy $25 $50 (flsigg) (Mgzggte) \ $600
|
|
Attachlment A
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. Transaction Based Plan Comparison

Tier 2 Measures

|

|

Performance BellSouth Georgia Tier Texas Tier 2 Mich'ligan
Measurement Proposed Tier 2 Tielr 2
2 |
OSS/Pre-Ordering $15 $20 $300 (Medium) $300
Ordering $30 $60 $300 (Medium) $300
Ordering - Flow $30 $100 $500 (High) $300
Through
Provisionmng - $68 $300 $500 (High) $300
Resale
Provisioning - UNE $143 $300 $500 (High) $300
Provisioning - UNE- $60 $300 $500 (High) $300
P
Provisioning-UNE $143 (from UNE) $875 $500 (High) $300
(Coordinated
Customer
Conversions) \.
Maintenance and $68 $300 $500 (High) $300
Repair - Resale
Maintenance and $53 $875 $500 (High) $300
Repair-UNE \
Maintenance and $38 $875 $500 (High) $300
Repair-UNEP ‘1
Billing - BIA $.03 of adjusted $1.00 NA $300
amount
Billing - BIT $8 $100 NA $300|
LNP $143 $500 $500 (High) $300 |
IC Trunks $38 $500 $500 (High) $300 |
Collocation $5,460 $15,000 Escalates Based Escalates
on the # of days Based on t}‘}e #
late of days late.
Change Management $1,000 $1,000 $200 (Low) / $300
$75,000 (High
per Measure)
Service Order $30 $50 $200 (Low) $300
Accuracy
!
l
|
|
|
|
Attachment A
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BeliSouth Local Ordering Handbook

Section 8 — interval Guide

DDD Calculation

1 For LSRs submitted electronically and qualifying for flow-through/electronic

processing, the CLEC should reflect the standard interval as the desired due date (DDD).

2. The LCSC will apply the standard interval as follows:

(a) When DDD is less than the standard interval, BellSouth® will apply the standard

interval.

(b) When the DDD is equal to or greater than the standard interval, BeliSouth® will

apply the DDD as shown on the LSR.

3. In all cases, a later due date than the standard interval may be requested by the CLEC
and indicated in the DDD field of the LSR.

4. When a targeted LSR processing interval is listed on the interval chart, it should be
added to the standard interval when calculating the DDD. (See UNE interval table.)

5. Intervals are based on business days, excluding Saturdays for business lines and

Sunday and holidays for all lines.

Unbundled Network Element (UN
_ e T

E) Interval Table

A EAT

Unbundled Loops

2 Wire analog voice grade 1-9 3 business days |See assumption #5 |- - -

loop non-designed (SL1)

CHC Does Not=Y

--- 10-14 5 business days {3 business days ---

-—-- 15-30 8 business days |3 business days Y

——- 31+ Negotiated Negotiated Y

2 Wire analog voice grade 1-9 4 business days |See assumption #5 |- - -

loop non-designed (SL1)

CHC=Y

. 10-14 6 business days |3 business days ---

--- 15-30 8 business days |3 business days Y

—-- 31+ Negotiated Negotiated Y

2 Wire analog voice grade 1-9 4 business days {See assumption #5 |- - -

loop designed (SL2)

--- 10- 14 6 busmess days |3 business days ---

-—-- 15-30 8 business days |3 business days Y ‘

--- 31+ Negotiated Negotiated Y ‘
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5 busness days |See assumption #5
7 business days |3 business days ---
Negotiated ' Negotiated Y
10 business days | See assumption #5 | - - -
12 business days |3 business days ---
Negotiated Negotiated Y
10 business days | See Assumption |- --
#5
- 6-14 12 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
4Wire24,4.8,96,19.2,56 |1-5 5 business days |See assumption #5 {- - -
or 64 Kbps digital loop
--- 6-14 7 business days |3 business days ---
—-- 15+ Negotiated Negotiated Y
DS1 Loop 1-5 S business days |See assumption #5 |- - -
--- 6-14 7 business days |3 business days ---
-—-- 15+ Negotiated Negotiated Y
DS3 /STS1* Loop 1-5 25 business days | See assumption #5 | - - -
- 6-14 27 business days |3 business days ---
- 15+ Negotiated Negotiated Y
Dark Fiber 1-14 30 business days |2 days N
15+ Negotiated Negotiated Y
Line Share without loop 1-9 TNs |2 business days |See assumption #5 |- - -
modification
--- 10+ Negotiated Negotiated Y
Line Share with loop 1-4TNs |11 business days | See assumption #5 | Y
modification
--- 5-9 TNs |16 business days | Negotiated Y
a-- 10+ Negotiated Negotiated Y
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2 business days

Modification answered with:

Pair Change, Pair Change with

Line Station Transfer (LST)

- 10+ Negotiated Negotiated Y

Line Splitting 1-9 TNs |2 business days |See assumption #5 |- - -

--- 10+ Negotiated Negotiated Y

Line Splitting without loop 1-4 TNs |2 business days |See assumption#5{ - - -

modification

.-~ 5-9 TNs {5 business days |See assumption#5| - - -

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-9 TNs |2 business days |See assumption#5 |- - -

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-4 TNs |11 business days | See assumption #5 | - - -

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter with Loop

modification

--- 5-9TNs |16 business days | See assumption #5 | See
assumption
#5

--- 10+ Negotiated Negotiated Y l

RS (Remote Site) HFS 1-9 TNs |2 business days |See assumption #5 |- - -

Unbundled Line Splitting

DLEC Owned & Bellsouth

Ovwned Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-4 TNs |11 business days | See assumption #5 |- - -

Unbundled Line Splitting

DLEC Owned & Bellsouth

Owned Splitter with Loop

modification )

--- 5-9 TNs |16 business days | See assumption #5 | See
assumption
#5
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ADSL 2 ere asymmetncal

5 busmess days

See assumption #5

digital subscriber line loop

without modification*

--- 6-14 7 business days |3 business days -
.- 15+ Negotiated Negotiated

ADSL-2 Wire asymmetrical 1-5 11 business days | See assumption #5 -
digital subscriber line loop

with modification*

-—-- 6-14 16 business days {3 business days -
.- 15+ Negotiated Negotiated

HDSL-2 Wire & 4 Wire high |1-§ 5 business days |See assumption #5 -
bit rate digital subscriber line

loop without modification*

- 6-14 7 business days {3 business days -
--- 15+ Negotiated Negotiated

HDSL-2 Wire & 4 Wire high {1-5 11 business days | See assumption #5 -
bit rate digital subscriber line

loop with modification*

- 6-14 16 business days |3 business days -
.- 15+ Negotiated Negotiated

Unbundled Copper Loop - 1-5 5 business days |{See assumption #5 {- - -
Designed without

modification*

- 6-14 7 business days |3 business days -
ce- 15+ Negotiated Negotiated

Unbundted Copper Loop - 1-5 11 business days | See assumption #5 | - - -
Designed with modification*

--- 6-14 16 business days | 3 business days -
--- 15+ Negotiated Negotiated

Unbundled Copper Loop - 1-5 5 business days |See assumption #5 |- - -
Non-Designed without

modification*

.- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated
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Unbundled Copper Loop - 1-5 11 busmess days See assumpuon #5 ---
Non-Designed with

modification

--- 6-14 16 business days |3 business days ---
“-- C15+ Negotiated Negotiated Y
Unbundled Network 1+ Negotiated Negotiated Y -~
Temminating Wire*

Set-up (Outside Plant)

Unbundled Network 1+ I business day |See Assumption |- - -
Terminating Wire* #5

Set-up (LCSC)

Unbundled Network 1+ 1 business day |See Assumption |---
Terminating Wire* #5

Activation of Pairs (LCSC)

Loop Concentration (inside plant)

Unbundled Loop 1 Negotiated Negotiated Y
Concentration (ULC) System*

Sub Loops (outside plant)

Unbundled Sub Loop Feeder |1+ Negotiated Negotiated Y
Unbundled Copper Sub Loop |1+ Negotiated Negotiated Y
Unbundled Sub-loop 1+ Negotiated Negotiated Y
Distribution*

Set-up (Outside Plant)

Unbundled Sub-Loop 1-5 3 business days |See Assumption5 |-- -
Distribution*

Activation of Pairs (LCSC)

--- 6-14 S business days {3 Business days ---
--- 15+ Negotiated Negotiated ---
Unbundled Sub-loop - INC* 1+ Negotiated Negotiated Y
Set-Up (Outside Plant)

Unbundled Sub-Loop INC* 1-5 3 business days |See Assumption 5 |- - -
Activation of Pairs (LCSC)

.-- 6-14 5 business days |3 business days ---
--- 15+ Negotiated Negotiated ---
Network Interface Device (NID)

NID | 1-5 IS business days |See assumption #5 I- --
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;: LA i b pe el IS p

| .\ : 5 ‘l":'ﬁ*r"ﬂ' i?ﬁ A g Al ?n;r: B Uy :&Jﬁﬁ’b% % 42
--- 6-10 7 business days |3 business days ---
--- 11+ 10 business days | 5 business days/ .-
Non-Channelized Transport
Local Channel DS1* 14 10 business days | See assumption #5 |- - -
--- 5+ 14 business days |3 business days ---

+ 1 business day

for each

additional

circuit above 5
Local Channel DS3/STS1* |1-5 25 business days | See assumption #5 | - - -
.- 6-14 27 business days |3 business days  [--- |
--- 15+ Negotiated Negotiated Y
Dedicated interoffice 2 wire/4 |1-5 5 business days |See assumption #5 |- - -
wire voice grade
--- 6-14 7 business days |3 business days .-
--- ) 15+ Negotiated Negotiated Y
Dedicated interoffice DSO 1-5 5 business days |See assumption #5 |- - -
--- 6-14 7 business days |3 business days ---
- 15+ Negotiated Negotiated Y |
Dedicated interoffice DS1 14 10 business days | See assumption #5 |- - - l
--- 5+ 14 business days | 3 business days ---

+ 1 business day

for each

additional

circuit above 5
Dedicated interoffice DS3 / 1-5 25 business days | See assumption #5 |- - -
STS1*
- 6-14 27 business days | 3 business days .--
--- 15+ Negotiated Negotiated Y
Channelized Transport
Unbundled Channelization 1-5 20 business days | See assumption #5 |- - -
(MUX) DS1*
--- 6-14 22 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
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5 : g S T :
Unbundled Channelization 1-5 25 business days | See assumption #5 | - - -
(MUX) DS3/ STS1*
--- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundled Local Switching (Port)
2 Wire analog line port 1-10 3 business days | See assumption #5 |- - -
(Reqtyp F)
--- 11-25 S business days | See assumption #5 | - - -
- 25+ Negotiated Negotiated Y
Enhanced Extended Links (EELs)
Voice Grade 2 Wire/4 Wire 1-5 S business days | See assumption #5 |- - -
EELs
.- 6-14 7 business days |3 business days |- --
--- 15+ Negotiated Negotiated Y
DSOEELs 1-5 5 business days |See assumption #5 |- - -
--- 6-14 7 business days |3 business days ---
.- 15+ Negotiated Negotiated Y
DSt EELs 1-4 10 business days | See assumption #5
.- 5+ 14 business days |3 business days ---
+ 1 business day
for each
additional
circuit above 5
DS1 EELSs 1-14 business days [See assumption #5 |-—
Georgia and Kentucky circuits
DS3/STS-1 EELs* 1-5 25 business days | See assumption #5 | - - -
- 6-14 27 business days | 3 business days ---
—-- 15+ Negotiated Negotiated Y
Conversion of existing UNE-L to UNE-E (Bulk)
EELS (Voice) 2-99 [Negotiated Negotiated [Y
Conversion of existing tariffed services to UNE services, including EELs |
A. Spreadsheet 15+ 37 business Y
DS1 & below, no mixed days
bandwidth
Verification 7 business days
Order Issuance 30 business 30 business days
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HE TR, {
R T Rle

days Assumes a
verified
spreadsheet

B. Spreadsheet 15+ Negotiable Negotiable
DS3 & above or mixed
bandwidth
C. Non-spreadsheet 1-14 12 business

days
Verification 7 business days
Order Issuance 5 business days | 5 business days
Non Switch Combinations (NSCs)
Voice Grade 2 wire/4 wire 1-5 5 business days |See assumption #5 |- - -
--- 6-14 7 business days |3 business days
.- 15+ Negotiated Negotiated
DSO 1-5 S business days | See assumption #5 -
. 6-14 7 business days |3 business days -
-—-- 15+ Negotiated Negotiated
DS1 14 10 business days | See assumption #5 -
--- 5+ 14 business days | 3 business days -

+ 1 business day |

for each

additional

circuit above 5
DS3/STS-1* 1-5 25 business days | See assumption #5 |- - -
- 6-14 27 business days | 3 business days -
--- 15+ Negotiated Negotiated
Unbundled Dedicated Transport (UDT)
Open AIN (OAIN)
OAIN tool kit* 1 45 calendar days | 10 calendar days -
OAIN service management 1 45 calendar days | 10 calendar days -
system*
CCS7 Signaling Transport Service
A-Link signaling 1 60 business days | 12 business days -
D-Link signaling 1 60 business days | 12 business days -
STP-signaling transfer point 1 60 business days | 12 business days -
O/S and D/A UNEs
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TR

ID‘ix:ectory ass1<:e port calendar days lendar days

Customized Call Routing (selective routing-LCC)

1-sLCC 1-5 30 calendar days | 7 calendar days -

6-25 LCC 6-25 60 calendar days | 15 calendar days -

>25LCC 25+ Negotiated Negotiated

Unbundled Access to OSS

Pre-order* 1 30 calendar days | N/A -
, { Order / Provisioning* 1 30 calendar days | N/A -

Maintenance / Repair* 1 30 calendar days | NVA -

Access to Databases

800 database 1 10 calendar days | 3 calendar days -

Line information database 1 60 calendar days | 7 calendar days -

(LIDB)

Local Number Portability (LNP)

The Number Portability Interval Guide is used for porting telephone number(s) only.

the porting request includes loops see Unbundled Network Elements (UNE) interval
and use the interval in this table, or the UNE table, whichever is longer. If existing
service rearrangement is needed see complex services interval table.

The Number Portability interval table consists of the following terms and definitions:

Terms and Definitions

LR YO AT

Product BellSouth® Product

Quantity Numbers, or number blocks

Standard Interval The number of days required for provisioning of the
requested service type. This is the number of days from
the time the service order is entered into the service order
processing system until the order is completed.

Targeted LSR Processing | The number of days from receipt of request to processing

Interval Local Service Request (LSR).

Full Migration Port all telephone numbers on end user account.

Partial Migration Port some telephone numbers, leave some telephone
numbers, and/or disconnect some telephone numbers.

If
table

Version 16 0C, LSOG6 /ELMS6
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Russell E. Hamilton, IIT
Nuvox Communications, Inc.
301 N. Main Street, Suite 5000
Greenville, SC 29601

s/ Tracy W. Hatch

Tracy W. Hatch
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Transaction Based Plan Comparison

Month 1 - Tier 1

Performance BellSouth GA - ™= NJ 2 - Mi -
Measurement (Based on Proposed ! Month 1 Month 1 Month 1 Nonth
GA /BST proposed plan) Month 1 1

Pre-Orderng $10 $20 $25 (Low) Per Measure $75
$75
Ordering $20 $40 $25 (Low) (Moderate) $75
. $75
Ordering - Flow Through NA $80 $25 (Low) (Moderate) $75
. . $75
Provisioning — Resale $45 $100 $150 (High) (Moderate) $75
. i §75 $75
Provisioning — UNE $95 $100 $150 (High) (Moderate)
. $75
Provisioning — UNE-P $40 $100 $150 (High) (Moderate) : 875
Provisioning UNE $95 (from . $75
(Coordinated Customer UNE) $400 $150 (High) Moderate) $75
Conversions)
Maintenance and Repair - 1 . $75 $75
Resale $45 $100 $150 (High) (Moderate)
Maintenance and Repair UNE $35 $400 $150 (High) (Mozsrate) $75
Maintenance and Repair $75
b $25 $400 $150 (High) (Moderate) $75
LNP $95 $150 $150 (High) (M(isra w | 57
$.02 of
Billing - BIA adjusted $100 NA Per Measure NA
amount
Billing - BIT $5 $1.00 $25 (Low) Per Measure $7s
IC Trunks $25 $100 $150 (High) (Mosd?rate) $75
Escalates
Escalates
; $75 based on
Collocation $3,640 $5,000 based on # (Moderate) # of days
of days late. ]
ate.
S . $75
ervice Order Accuracy $20 $50 $150 (High) (Moderate) §75

! Month 1 “Per Affected Item” would not apply unless the same measure was also missed in Month 2.
% The Texas transaction based plan categorizes each measurement as Low, Medium or High.
* The New Jersey plan assesses a transaction amount based on the severity of the miss. The severity
amounts are deemed Minor, Moderate or Major

* The Michigan plan 1s largely based on the Texas plan, however, all transactions were set at the Medium
level

1 of7
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Transaction Based Plan Comparison

Month 2 - Tier 1

Performance BeliSouth GA - TX - NJ - MI -
Measurement (Based on Proposed Month 2 Month 2 Month 2 Month 2
GA / BST proposed plan) Month 2

Pre-Ordermg 813 $30 $50 (Low) Per Measure $150
Ordering $150
$25 $50 $50 (Low) (Moderate) $150
Ordering - Flow Through $150
NA $90 $50 (Low) (Moderate) $150
Provisioning —Resale $250 $150
$56 $125 (High) (Moderate) $150
Provisioning — UNE $250 $150
$119 $125 (High) (Moderate) $150
Provisioning - UNEP $250 $150
$50 $125 (High) (Moderate) $150
Provisioning UNE
$119 (from $250 $150
(Coordinated Customer $450 . $150
Conversions) UNE) (High) (Moderate)
Mauntenance and Repair - $250 $150
Resale $56 $125 (High) (Moderate) $150
Maintenance and Repair - $250 $150
UNE $44 $450 (High) (Moderate) $150
Maintenance and Repair - $250 $150
UNEP $31 $450 (High) (Moderate) $150
LNP $250 $150
$95 §250 (High) | (Moderate) $150
Billing — BIA $025 of
adjusted $1.00 NA Per Measure NA
amount
Bilhng - BIT $7 $1.00 $50 (Low) Per Measure $150
IC Trunks $250 $150
$25 $125 (High) (Moderate) $150
Collocation See Month $150 See Month
$4,550 $5,000 -1 rate (Moderate) 1 rate
Service Order Accuracy $250 $150
825 $50 (High) | (Moderate) $150
Attachment A
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Transaction Based Plan Comparison

Month 3 - Tier 1

Performance BellSouth GA - TX- NJ — Ml -
Measurement (Based on Proposed Month 3 Month 3 Month 3 Month 3
GA |/ BST proposed plan) Month 3
Pre-Ordering $13 $40 (ilo‘::,’) Per Measure $300

$100 $225
Ordenng $25 $60 (Low) (Moderate) $300
Orderng - Flow Through NA $100 (ilo‘if,’) (Mﬁirsate) $300
Provisioning —Resale $56 $175 (ffigg) (Mf;ﬁfa o $300
Provisioning — UNE $119 $175 &5123) (Micziz,:ate) $300
Provisioning - UNEP $50 $175 (f{slgg) (Mi‘zizfate) $300
Provisioning UNE
(Coordmated Customer $1 :?N(g)o m $500 (isggg) (I\/Igizrsate) $300
Conversions)
Maintenance and Repair - $500 $225
Resale $s6 $175 (High) (Moderate) $300
Maintenance and Repair - $500 $225
UNE $44 $500 (High) (Moderate) $300
Maintenance and Reparr - $500 $225
UNEP $31 $500 (High) (Moderate) $300
$500 $225
LNP $95 $500 (High) (Moderate) $300
$025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Bi $100
illing - BIT $7 $1.00 (Low) Per Measure $300
IC Trunks $25 $175 (ff;gg) Moo $300
Collocation $4,550 ssoop | SecMonth (Mf;ﬁgfa © See Month
Service Order Accuracy $25 $50 (ilsigg) (Mgigrsa te) $300
Attachment A
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Transaction Baspd Plan Comparison

Month 4 — Tier 1

Performance BellSouth GA - X - NJ - M-
Measurement (Based on Proposed Month 4 Month 4 Month 4 Month 4
GA /BST proposed plan) Month 4
Pre-Orderng $13 $50 (iZ()(:(:) Per Measure $400

. $200 $300
Ordering $25 $70 (Low) (Moderate) $400
Ordering - Flow Through NA $110 (ﬁ?) (Mﬁigfate) $400
. $600 $300
Provisioning —Resale $56 $250 (High) (Moderate) $400
600 300
Provisioning — UNE $119 $250 (iligh) (Miderate) $400
600 300
Provisioning - UNEP $50 $250 (f{igh) (Miderate) $400
Provisioning UNE

. $119 (from $600 $300
(Coordinated Custorner UNE $550 . $400
Conversions) ) (High) (Moderate)

Maintenance and Reparr - $600 $300
Resale §56 $250 (High) (Moderate) $400
Maintenance and Repauir - $600 $300
UNE 344 $550 (High) (Moderate) $400
Maintenance and Repair - $600 $300
UNEP 831 §350 (High) (Moderate) $400
$600 $300
LNP $95 $600 (High) (Moderate) $400
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1 00 (ﬁ‘:g) Per Measure $400
$600 $300
IC Trunks $25 $250 (High) (Moderate) $400
Collocation $4,550 $so00 | SeeMont (Mﬁggte) See Month
Service Order Accuracy $25 $50 (ilﬁgg) (M:?lgl?ate) $400
Attachment A
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Transaction Based Plan Comparison

Month 5 - Tier 1

Performance BellSouth GA - TX - NJ - Mil —
Measurement (Based on Proposed Month 5 Month § Month § Month 5
GA / BST proposed plan) Month §

Pre-Ordering $13 $60 (ﬁ%’) Per Measure $500
. . $300 $300
Ordering $25 $80 (Low) (Moderate) $500
Ordering - Flow Through NA $120 (ﬁ‘l‘v’) (Mgn::;igl(')ate) $500
... $700 $300
Provisioning —Resale $56 $325 (High) (Moderate) $500
Provisioning — UNE $119 $325 (%gg) (Mﬁggfaw) $500
. $700 $300
Provisioning - UNEP $50 $325 (High) (Moderate) $500
Provisioning UNE

¢ $119 (from $700 $300
(Coordinated Customer $650 . $500
Conversions) UNE) (High) (Moderate)

Maintenance and Repair - $700 $300
Resale $36 $325 (High) (Moderate) $500
Maintenance and Repair - $700 $300
UNE $44 $650 (High) (Moderate) $500
Maintenance and Repair - $700 $300
UNEP $31 3650 (High) (Moderate) $500
$700 $300
LNP $95 $700 (High) (Moderate) $500
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT 87 $100 (i::(:g) Per Measure $500
IC Trunks $25 $325 gigg) Mﬁgg&e) $500
Collocation $4,550 $5000 | SecMonth (Mff’jg:’ate) See Month
rate
Service Order Accuracy $25 $50 (glgg) (Migggate) $500
Attachment A
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Transaction Based Plan Comparison

Month 6 — Tier 1

Performance BellSouth GA - X - NJ - Mi —
Measurement (Based on Proposed Month 6 Month 6 Month 6 Month 6
GA / BST proposed plan) Month 6

Pre-Ordering $13 $70 (i‘t)o“(r)) Per Measure $600
. $400 $300
Ordering $25 $90 (Low) (Moderate) $600
Ordering - Flow Through NA $130 (i‘:g?) (Mﬁigr(;te) $600
. . $800 $300
Provisioning —Resale $56 $500 (High) (Moderate) $600
0 00
Provisioning ~ UNE _ $119 $500 (iﬁ(g)h) (Migerate) $600
0
Provisioning - UNEP $50 $500 (f;[sigg) (Mﬁzgmte) $600
Provisioning UNE
. $119 (from $800 $300
(Coordinated Customer $800 . $600
Conversions) UNE) (High) (Moderate)
Marntenance and Repair - $800 $300
Resale $56 $500 (High) (Moderate) $600
Maintenance and Repair - $800 $300
UNE $44 $800 (High) (Moderate) $600
Maintenance and Reparr - $800 $300
UNEP $31 $800 (High) (Moderate) $600
$800 $300
LNP $95 $£800 (High) (Moderate) $600
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 gjﬂ% Per Measure $600
$800 $300
IC Trunk
runks $25 $500 (High) (Moderate) $600
. See Month $300 See Month
Collocat
oflocation $4,550 $5,000 1 rate (Moderate) 1 rate
. $800 $300
S Order A 2 .
ervice Order Accuracy $25 $50 (High) (Moderate) $600
Attachment A
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Transaction Based Plan Comparison

Tier 2 Measures

7of7

Performance BellSouth Georgia Tier Texas Tier 2 Michigan
Measurement Proposed Tier 2 Tier 2
. 2
OSS/Pre-Ordering $15 $20 $300 (Medium) $300
Ordering $30 $60 $300 (Medum) $300
Ordering - Flow $30 $100 $500 (High) $300
Through
Provisioning - $68 $300 $500 (High) $300
Resale
Provisioning - UNE $143 $300 $500 (High) $300
Provisioning - UNE- $60 $300 $500 (High) $300
P
Provisioning-UNE $143 (from UNE) $875 $500 (High) $300
(Coordinated
Customer
Conversions)
Maintenance and $68 $300 $500 (High) $300
Repair - Resale
Maintenance and $53 $875 $500 (High) $300
Repair-UNE
Maintenance and $38 $875 $500 (High) $300
Repair-UNEP
Billing - BIA $.03 of adjusted $1.00 NA $300
amount
Billing - BIT $8 $1.00 NA $300
LNP $143 $500 $500 (High) $300
IC Trunks $38 $500 $500 (High) $300
Collocation $5,460 $15,000 Escalates Based Escalates
on the # of days Based on the #
late. of days late
Change Management $1,000 $1,000 $200 (Low) / $300
$75,000 (High
per Measure)
Service Order $30 $50 $200 (Low) $300
Accuracy
Attachment A
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BeliSouth Local Ordenng Handbook
Section 8 — interval Guide

DDD Calculation

1. For LSRs submitted electronicaily and qualifying for flow-through/electronic
processing, the CLEC should reflect the standard interval as the desired due date (DDD).

2. The LCSC will apply the standard interval as follows:
(a) When DDD is less than the standard interval, BellSouth® will apply the standard

interval.

(b) When the DDD is equal to or greater than the standard interval, BellSouth® will
apply the DDD as shown on the LSR.

3. In all cases, a later due date than the standard interval may be requested by the CLEC
and indicated in the DDD field of the LSR.

4. When a targeted LSR processing interval is listed on the interval chart, it should be
added to the standard interval when calculating the DDD. (See UNE interval table.)

5. Intervals are based on business days, excluding Saturdays for business lines and
Sunday and holidays for all lines.

Unbundled Loops

2 Wire analog voice grade 1-9 3 business days |See assumption #5 |- - -
loop non-designed (SL1)

CHC Does Not=Y

- 10-14 5 business days |3 business days -
- 15-30 8 business days |3 business days

.-- 31+ Negotiated Negotiated

2 Wire analog voice grade 1-9 4 business days |See assumption #5 |- - -
loop non-designed (SL1)

CHC=Y

--- 10-14 6 business days |3 business days -
--- 15-30 8 business days |3 business days

--- 31+ Negotiated Negotiated

2 Wire analog voice grade 1-9 4 business days | See assumption #5 |- - -
loop designed (SL2)

- 10-14 6 business days |3 business days -
--- 15-30 8 business days |3 business days

R 31+ Negotiated Negotiated

Version 16.0C, LSOG6/ELMSé
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Section 8 — Interval Guide

: g voicc;: gr busnﬁess days |See assumpton #5

loop

- 10-14 7 business days |3 business days -
S 15+ Negotiated Negotiated

2 Wire ISDN digital loop 1-5 10 business days | See assumption #5 | - - -
- 6-14 12 business days |3 business days -
- 15+ Negotiated Negotiated

Universal Digital Channel 1-5 10 business days | See Assumption -
(UDC) #5

- 6-14 12 business days |3 business days -
- 15+ Negotiated Negotiated

4 Wire2.4,4.8,96,19.2,56 |1-5 5 business days | See assumption #5 -
or 64 Kbps digital loop

- 6-14 7 business days |3 business days -
—-- 15+ Negotiated Negotiated

DS1 Loop 1-5 5 business days | See assumption #5 -
—-- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated

DS3 /STS1* Loop 1-5 25 business days | See assumption #5 | - - -
- 6-14 27 business days |3 business days -
—_ 15+ Negotiated Negotiated

Dark Fiber 1-14 30 business days |2 days

15+ Negotiated Negotiated

Line Share without loop 1-9 TNs |2 business days |See assumption #5 -
modification

--- 10+ Negotiated Negotiated
Line Share with loop 1-4TNs |11 business days | See assumption #5
modification
- 5-9TNs |16 business days | Negotiated
S 10+ Negotiated Negotiated

Version 16.0C, LSOG6 / ELMS6
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BellSouth Local Ordenng Handbook

-~

Section 8 — Interval Guide

SR e
Line Share with Loop

Bt
CEY %

See assumption #5

Maodification answered with:

Pair Change, Pair Change with

Line Station Transfer (LST)

--- 10+ Negotiated Negotiated Y

Line Splitting 1-9 TNs |2 business days |See assumption #5 |- --

--- 10+ Negotiated Negotiated Y

Line Splitting without loop 1-4 TNs |2 business days {See assumption#5{ - - -

modification

--- |59 TNs |5 business days |Seeassumption#5| - - -

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-9TNs |2 business days |See assumption#5 |- --

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-4 TNs | 11 business days | See assumption #5 |- - -

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter with Loop

modification

--- S9TNs |16 business days | See assumption #5 | See
assumption
#5

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-9TNs |2 business days |See assumption #5 |- - -

Unbundled Line Splitting )

DLEC Owned & Bellsouth

Owned Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-4 TNs |11 business days | See assumption #5 |- - -

Unbundled Line Splitting

DLEC Owned & Bellsouth

Owned Splitter with Loop

modification

--- 5-9 TNs |16 business days | See assumption #5 | See
assumption
#S
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Section 8 - Interval Guide

15

, 8 YR S

i R * b R 2 : bresit oy Waint 30 b5 A
ADSL-2 Wire asymmetrical 1-5 5 business days |See assumption #5 | - - -
digital subscriber line loop

without modification*

--- 6-14 7 business days |3 business days ---
- 15+ Negotiated Negotiated Y
ADSL-2 Wire asymmetrical |1-5 11 business days | See assumption #5 | - - -
digital subscriber line loop

with modification*

--- 6-14 16 business days { 3 business days -
--- 15+ Negotiated Negotiated Y
HDSL-2 Wire & 4 Wire high |1-5 5 business days |See assumption #5 |- - -
bit rate digital subscriber line

loop without modification*

--- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
HDSL-2 Wire & 4 Wire high |1-5 11 business days | See assumption #5 | - - -
bit rate digital subscriber line

loop with modification*

--- 6-14 16 business days |3 business days  |-- -
--- 15+ Negotiated Negotiated Y
Unbundled Copper Loop - 1-5 5 business days | See assumption #51- - -
Designed without

modification*

--- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundied Copper Loop - 1-5 11 business days | See assumption #5 | - - -
Designed with modification*

--- 6-14 16 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundled Copper Loop - 1-5 5 business days |See assumption #5 |- - -
Non-Designed without
modification*
--- 6-14 7 business days |3 buswness days ---
--- 15+ Negotiated Negotiated Y
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Tracy Hatch Suite 700

Senior Attorney ) 101 N Monroe Street
Law and Government Affairs Tallahassee, FL 32301
Southern Region 850-425-6360

November 15, 2004

BY ELECTRONIC FILING

Ms Blanca Bayo, Director

The Commuission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commuission 1

2540 Shumard Oak Blvd

Tallahassee, Flonda 32399-0850

Re Docket No 000121A-TP
Dear Ms Bayé

Attached please find the CLEC Coalition’s Response to Staff’s “Technical” matrix

1n the

above-referenced docket Pursuant to the Commussion’s Electronic Filing Requlrementls, this
version should be considered the official copy for purposes of the docket file Copies of this

document will be served on all parties via electronic and U S Mail
Thank you for your assistance with this filing
Sincerely yours,
s/ Tracy W Hatch

Tracy W Hatch

TWH/scd
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the CLEC’s Reply was served by
U S Mail this 15th day of November 2004 to the following

(*) Blanca S Bayo

Flortda Public Service Commaission
2540 Shumard Oak Boulevard
Tallahassee, FL. 3239-0850

Ms Nancy B White

c/oNancy H Sims _
BellSouth Telecommunications, Inc
150 S Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Michael A Gross

Florida Cable Telecommunications Assoc
246 E 6™ Avenue, Suite 100
Tallahassee, FL 32302

Nanette Edwards

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Donna Canzano McNulty

MCI

1203 Governors Square Blvd , Suite 201
Tallahassee, FL 32301

John D McLaughlin, Jr
KMC Telecom, Inc

1755 North Brown Road
Lawrenceville, GA 30043

Messer Law Firm
Floyd Self

Norman Horton

P O Box 1867
Tallahassee, FL 32302

Penmington Law Firm

Peter Dunbar

Karen Camechis

P O Box 10095 .
Tallahassee, FL 32302-2095

Rutledge Law Firm




Kenneth Hoffman

John Ellis

P O Box 551

Tallahassee, FL. 32302-0551

McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 S Gadsden St

Tallahassee, FL 32301

Wayne Stavanja/Mark Buechele

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Kimberly Caswell

Verizon Select Services, Inc
P O Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

George S Ford

Z-Tel Commumcations, Inc
601 S Harbour Island Blvd
Tampa, FL 33602-5706

Renee Terry

e spire Communications, Inc

131 National Business Parkway, #100
Annapolis Junction, MD 20701-10001

William Weber

Covad Communications Company
19 Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, GA 30309-3574

WorldCom, Inc

Dulaney O’Roark, III

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

IDS Telecom, LLC

Angel Leiro/Joe Millstone

1525 N W 167" Street, Second Floor
Miami, FL 33169-5131

Katz, Kutter Law Firm
Charles Pellegriny/Patrick Wiggins
106 East College Avenue, 12" Floor




Tallahassee, FL. 32301

Mpower Communications Corp
David Woodsmall

175 Sully’s Trail, Swite 300
Pittsford, NY 14534-4558

ALLTEL Communications, Inc
C/O Ausley Law Firm

Jeffrey Whalen

PO BOX 391

Tallahassee, FL 32302

BellSouth Telecom , Inc

Patnck W Tumer/R Douglas Lackey
675 W Peachtree Street, Suite 4300
Atlanta, GA 30375

Sprint Communications Company
Susan Masterton/Charles Rehwinkel
PO BOX 2214

MS FLTLHO0107

Tallahassee, FL 32316-2214

Muller Isar, Inc,
Andrew O Isar
7901 Skansie Ave , Suite 240
Gig Harbor, WA 98335-8349

Birch Telecom of the South, Inc
Tad J Sauder

Manager, ILEC Performance Data
2020 Baltimore Ave

Kansas City, MO 64108

Suzanne F Summerlin
2536 Capital Medical Blvd
Tallahassee, FL 32308-4424

Kelley Drye & Warren, LLP

Jonathan E Camis/Michael B Hazzard
1200 19" Street, N W , 5" Floor
Washington, DC 20036

David Benck

Momentum Business Solutions, Inc
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Suite 200
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BellSouth Local Ordenng Handbook
Section 8 — Interval Guide

e
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Unbundled Copper Loop - 1-5 See assumptton #5 |- - -
Non-Designed with

modification

--- 6-14 16 business days | 3 business days ---
—-- 15+ Negotiated Negotiated Y
Unbundled Network 1+ Negotiated Negotiated Y
Temunating Wire*

Set-up (Outside Plant)

Unbundled Network 1+ 1 business day |See Assumption |-~ -
Terminating Wire* #5

Set-up (LCSC)

Unbundled Network 1+ 1 business day |See Assumption |-- -
Terminating Wire* #5

Activation of Pairs (LCSC)

Loop Concentration (1inside plant)

Unbundled Loop 1 Negotiated Negotiated Y
Concentration (ULC) System*

Sub Loops (outside plant)

Unbundled Sub Loop Feeder |1+ Negotiated Negotiated Y
Unbundled Copper Sub Loop |1+ Negotiated Negotiated Y
Unbundled Sub-loop 1+ Negotiated Negotiated Y
Distnbution*

Set-up (Outside Plant)

Unbundled Sub-Loop 1-5 3 business days |See Assumption5 |- - -
Distribution*

Activation of Patrs (LCSC)

--- 6-14 5 business days |3 Business days |- --
--- 15+ Negotiated Negotiated .--
Unbundled Sub-loop - INC* |1+ Negotiated Negotiated Y
Set-Up (Outside Plant)

Unbundled Sub-Loop INC* 1-5 3 business days |See Assumption 5 |-- -
Activation of Pairs (LCSC)

--- 6-14 5 business days |3 busimess days --- }
- 15+ Negotiated Negotiated --- j
Network Interface Device (NID)

NID [ 1-5 IS business days |See assumption #51- --

Version 16 0C, LSOG6 / ELMS6
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Section 8 — Interval Guide

R A A ;"’! Hy

--- 6-10 7 business days |3 business days ‘
--- 11+ 10 business days |5 business days - '
Non-Channelized Transport !
Local Channel DS1* 14 10 business days | See assumption #5 -
--- 5+ 14 business days |3 business days -

+ 1 business day

for each

additional

circuit above 5
Local Channel DS3/STS1*  |1-5 25 bustness days | See assumption #5 | - - - |
--- 6-14 27 bustness days | 3 business days - |
.- 15+ Negotiated Negotiated |
Dedicated interoffice 2 wire/4 |1-5 5 business days |See assumption #5 |- - -
wire voice grade
--- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated }
Dedicated interoffice DSO 1-5 5 bustness days |See assumption #5 -
.-- . 6-14 7 business days |3 busiess days -
--- 15+ Negotiated Negotiated }
Dedicated interoffice DS1 14 10 busmess days | See assumption #5 |- - - j
--- 5+ 14 busimness days | 3 business days -

+ 1 business day

for each

additional

circuit above 5
Dedicated interoffice DS3 / 1-5 25 business days | See assumption #5 |- - -
STS1*
--- 6-14 27 business days | 3 business days - i
--- 15+ Negotiated Negotiated '
Channelized Transport '
Unbundled Channelization 15 20 business days | See assumption #S5 |- - -
(MUX) DS1* ‘
--- 6-14 22 buswness days |3 busmess days - |
--- 15+ Negotiated Negotiated

Version 16 0C, LSOG6 / ELMS6
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BeliSouth Local Ordenng Handbook

Sectron 8 — Interval Guide
Unbundled Channehzatlon 1-5 2 usiness days | See assumptlon #5(---
(MUX) DS3/STS1*
--- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundled Local Switchung (Port)
2 Wire analog line port 1-10 3 business days |See assumption #5 |- - -
(Reqtyp F)
--- 11-25 5 business days | See assumption #5 |- - -
—-- 25+ Negotiated Negotiated Y
Enhanced Extended Links (EELSs)
Voice Grade 2 Wire/4 Wire 1-5 5 business days |See assumption #5 |- - -
EELs
--- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
DSO EELs 1-5 5 business days |See assumption #5 |- - -
-—- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
DS1 EELs 14 10 business days | See assumption #5
--- 5+ 14 business days | 3 busmess days ---
+ 1 business day
for each
additional
circuit above 5
DS1 EELs 1-14 7 business days [See assumption #5 |—
Georgia and Kentucky circuits
DS3/STS-1 EELs* 1-5 25 business days | See assumption #5 | - - -
--- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Conversion of existing UNE-L to UNE-E (Bulk)
EELS (Voice) 2-99 Negotiated Negotated ly
Conversion of existing tanffed services to UNE services, mcluding EELs
A Spreadsheet 15+ 37 business Y
DS1 & below, no mixed days
bandwidth
Verification 7 business days
Order Issuance 30 business 30 business days

Version 16 0C, LSOG6 / ELMS6
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verified
spreadsheet

B Spreadsheet 15+ Negohable Negotiable
DS3 & above or mixed
bandwidth
C Non-spreadsheet 1-14 12 business

days
Verification 7 business days
Order Issuance 5 business days | 5 business days
Non Switch Combinations (NSCs)
Voice Grade 2 wire/4 wire 1-5 S business days |See assumption #5 |- - -
--- 6-14 7 business days |3 busmess days \
-——- 15+ Negotiated Negotiated }
DSO 1-5 5 business days | See assumption #5 |- - -
- 6-14 7 business days |3 business days -
——- 15+ Negotiated Negotiated
DS1 14 10 business days | See assumption #5 |- - -
_——— 5+ 14 business days | 3 busmess days -

+ 1 business day

for each

additional

cireuit above 5
DS3/STS-1* 1-5 25 business days | See assumption #5 -
-—- 6-14 27 business days | 3 busmess days -
--- 15+ Negotiated Negotiated
Unbundled Dedicated Transport (UDT)
Open AIN (OAIN)
OAIN tool kit* 1 45 calendar days | 10 calendar days -
OAIN service management 1 45 calendar days | 10 calendar days -
system*
CCS7 Signaling Transport Service
A-Link signaling 1 60 business days | 12 business days -
D-Link signaling 1 60 busmness days | 12 business days -
STP-signahng transfer pomnt |1 60 business days | 12 bustness days -
O/S and D/A UNEs

Version 16 OC, LSOG6 / ELMS6
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BeliSouth Local Ordenng Handbook
Section 8 — Interval Guide

i Dlrectory assxstance transport 30 calendar days 7 calendar days

Customized Call Routing (selective routing-LCC)

1-5 LCC 1-5 30 calendar days | 7 calendar days ---
6-25LCC 6-25 60 calendar days | 15 calendar days |- - -
>25LCC 25+ Negotiated Negotiated Y
Unbundled Access to OSS

Pre-order* 1 30 calendar days | N/A ---
Order / Provisioning* 1 30 calendar days | NVA “--
Mantenance / Repar* 1 30 calendar days | N/A ---
Access to Databases

800 database 1 10 calendar days | 3 calendar days ---
Line information database 1 60 calendar days | 7 calendar days ---
(LIDB)

Local Number Portability (LNP)

The Number Portability Interval Guide is used for porting telephone number(s) only. If
the porting request includes loops see Unbundled Network Elements (UNE) interval table
and use the interval 1n this table, or the UNE table, whichever 1s longer. If existing
service rearrangement is needed see complex services interval table

The Number Portability interval table consists of the following terms and definitions:

Terms and Defi mtlons

Product BellSouth® Product

Quantity Numbers, or number blocks
Standard Interval The number of days required for provisioning of the

requested service type This s the number of days from
the time the service order 1s entered into the service order
processing system until the order 1s completed

Targeted LSR Processing | The number of days from receipt of request to processing

Interval Local Service Request (LSR)
Full Migration Port all telephone numbers on end user account
Partial Migration Port some telephone numbers, leave some telephone

numbers, and/or disconnect some telephone numbers
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Tracy Hatch

Senior Attorney

Law and Govemment Affairs
Southem Region

August 18, 2004

BY ELECTRONIC FILING
Ms. Blanca Bayo, Director

The Commussion Clerk and Administrative Services
Room 110, Easley Building

Flonda Public Service Commussion

2540 Shumard Oak Blvd

Tallahassee, Flonda 32399-0850

Re Docket No 000121 A-TP

Dear Ms Bayo

Swte 700

101 N Monroe Street
Tallahassee, FL 32301
850-425-6360

;
;
I

Pursuant to Staff’s memorandum dated August 16, 2004, attached please find the CLEC
Coalitton’s Comments mto the matrix addressing proposed modifications to BellSouth’
Performance Assessment Plan in the above-referenced docket Pursuant to the Comm1s51on S
Electronic Filing Requirements, this version should be considered the official copy for purpos&c

US

of the docket file Copies of this document will be served on all parties via electromc and

Mail
Thank you for your assistance with this filing
Sincerely yours,
s/ Tracy W. Hatch
Tracy W. Hatch
TWH/las

Attachment
cc. Parties of Record
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregomng has been furished
by U S. mail on this 27th day of August 2004 to

(*) Blanca S. Bayo

Flonda Public Service Commisston
2540 Shumard Oak Boulevard
Tallahassee, FL 3239-0850

Ms. Nancy B. White

c/o Nancy H. Sims

BellSouth Telecommunications, Inc
150 S. Monroe Street, Swuite 400
Tallahassee, FL 32301-1556

Michael A Gross

Flonda Cable Telecommunications Assoc
246 E. 6" Avenue, Suite 100
Tallahassee, FL 32302

Nanette Edwards

ITC Deltacom

4092 South Memonal Parkway
Huntswille, AL 35802

Donna C. McNulty

MCI WorldCom

325 John Knox Road, Suite 105
Tallahassee, FL 32302-4131

John D McLaughhn, Jr
KMC Telecom, Inc

1755 North Brown Road
Lawrenceville, GA 30043

Messer Law Firm
Floyd Self

Norman Horton

P.O. Box 1867
Tallahassee, FL 32302

48

Pennington Law Firm

Peter Dunbar

Karen Camechis

P.O. Box 10095
Tallahassee, FL 32302-2095

Rutledge Law Firm
Kenneth Hoffman

John Ellis

PO Box 551

Tallahassee, FL 32302-0551

McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 S Gadsden St

Tallahassee, FL 32301

Wayne Stavanja/Mark Buechele

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Kimberly Caswell

Venzon Select Services, Inc
P.O Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

Z-Tel Communications, Inc.
601 S Harbour Island Blvd.
Tampa, FL 33602-5706

Renee Terry

e spire Communications, Inc

131 National Business Parkway, #100
Annapolis Junction, MD 20701-10001



William Weber

Covad Communicatoins Company
19® Floor, Promenade I

1230 Peachtree Street, NE
Atlanta, GA 30309-3574

MCI

Dulaney O’Roark, III

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

IDS Telcom, LLC

Angel Leiro/Joe Millstone

1525 NW 167" Street, Second Floor
Miami, FL 33169-5131

Katz, Kutter Law Firm

Charles Pellegrimi/Patrick Wiggins
106 East College Avenue, 12" Floor
Tallahassee, FL. 32301

Mpower Communications Corp.
David Woodsmall

175 Sully’s Trail, Suite 300
Pittsford, NY 14534-4558

ALLTEL Communications, Inc.

C/0O Ausley Law Firm

Jeffrey Wahlen /
PO BOX 391

Tallahassee, FL 32302

BellSouth Telecom , Inc

Patrnick W Tumner/R. Douglas Lackey
675 W Peachtree Street, Smte 4300
Atlanta, GA 30375

45

Sprint Communications Company
Susan Masterton/Charles Rehwinkel
PO BOX 2214

MS: FLTLHO0107

Tallahassee, FL 32316-2214

Muller Isar, Inc,
Andrew O. Isar
7901 Skansie Ave , Suite 240
Gig Harbor, WA 98335-8349

Birch Telecom of the South, Inc.
Tad J Sauder

Manager, ILEC Performance Data
2020 Baltimore Ave.

Kansas City, MO 64108

Suzanne F. Summerlin
2536 Capital Medical Blvd.
Tallahassee, FL 32308-4424

Kelley Drye & Warren, LLP

Jonathan E. Canis/Michael B. Hazzard
1200 19™ Street, N.W., 5™ Floor
Washington, DC 20036

Dawid Benck

Momentum Business Solutions, Inc.
2700 Corporate Drive

Suite 200

Birmingham, AL 35242

Russell E Hamuilton, I
Nuvox Communications, Inc.
301 N. Main Street, Suite 5000
Greenville, SC 29601

/s Tracy Hatch

Tracy Hatch



